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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(llN-I-74899D1-I999(J()1101707't, l,-tttail: ilfo(rr:irctc.conr, \Yt'bsitc: rrrvrv,ir.ctc.coru

c o/NI1'/1.1, -F t'u I 2112 5 I O I
1,, fi lc n o. l n(ll'(y(iol'l'N D It(SC)/26l2025/pn't'/CO (()our p. No. 47728)
li lll) l,crrsc No. I,'1.'t J/2025/Nor,/76

Datc: 14.05.2025

M/s Sri Sai Ilntcrpriscs
l).No. 44-22-75,1'l-2, Apsa rt lrlaztr,
llanralayam Strcct, Itailway Now Oolony,
Visal<ha patnnm -5300 1 6.
Contact No- 9zl4I75ti030
l,lm a il id- srisaijagdccsh @)gm ail.com

Sub: - Lcttcr of Awartl lbr sctting up opcration and managcmcnt ol'Irast F'ood Unit at Vizi:rnagr:rnr
l{ailway Station.

l{cl': - NI I' No. CO/NI'I'/F-P -\-FtJ lZtll5i0t datcd 16.02.2025.

With rclbrcnoc to your'l'cchnical & ltir,ancial tlids opcncd on 06.03.2025 and 28.04.2025 rcspectivcly
atrcl c-Auction conduclcd on 02.05.2025 for thc abovc projccl, it has bccn clecidccl to award liccnsc to sct
Ltp, trpcrato ancl managc l'ast Foocl Unit alYizianagram Itailway Station l'or a pcriod ol(05) l,'ivc ycars
fi'ollr 1hc ciatc of cotrnrissi<ttring of thc t-Init to M/s Sri Sai Ir)ntcrpriscs on 1hc I'ollowing conditioss, i,
aclclitiort 1o tct'trs & condilions cnshrincd in tcncicr clocumonl. You arc rccluirccl:

l) 'l'o couvcy your accoplancc 1o thc tcrms ancl conclitions ol'liccnsc within 07 clays I'rom issuc of this
lcltcr i.c. oIr or bcftrrc 21.05.2(125 along with Sccurily I)cposit as pcr 1hc format of acocptancc lc11cr
cnclosccl hclcwith as Anncxurc-A.

2) 'f 'o t'ctrit att alr.tount of' 11s.14,74,6201- (l'ourtccn Lakh Scvcnty Ir.our 'I'housand Six Ilunclrcd
'l'wcnty Only) towat'cls Sccurity Dcposit in favour of II{C'I'C Ltc1. payablc at II{CTC /SCZ throu96
Nlrli'l'/l{'l'GS in Il{CTC/SCZ banl< account or lhrough uncondilional ancl irrcvocablc I]ank
(iuaratrtcc (llG) OR Fixccl [)cposit (liD) (issr.rccl by any Nationalizccl I]anl< or Schcclulcd Conlrcr<;ial
lJanl< witlr validity upto 1tlO days bcyond thc conrplction ol'thc lcnurc of the contract as pcr
ctrcloscd Anncxure-C2 within 07 days liom issuc of this lctlcr i.c. on or bcforc 21.05.2025, banl< A/c
clclails al'c as undcr:

Account Nanre Indian I{ailway Calcnng 8c.Tourisrn Colporatio,.r [,td.
Accour.rt Nrrrnber 002103500003tt7
AccoLrnt'fype

Bank Naure

Currcnl
I I])IIC

Blanclr Lakdil<apul, I Iydorabad
IFSC Code I lI)trc000002 t

:f) 'l'o pay Antrual Liccnsc l'cc of l{s.23,20,04tt/-+ (}S'l' (Afi% 1ts.4,17,609/-:11s.27,37,6571-
('l'lvcnty Scvcn Lakh'I'hirty Scvcn'I'housand Six Ilundrcd F'ifty Scvcn only) cxcluding tJscr
Chargcs 1o bo paid as pcr cncloscd Anncxurc-Cl of lcndcr clooumcnt and aU othcr applicablc
Laxcs zts por lctrdor conclitions. Paynrcnls 1o bc madc llrlough [)ernand Dralt in lavor ol
Il{C'l'C/SCZ or through NlilII'/l{'l'GS in IItC'l'C aocounl. lRCI'C SCZ banl< A/o dctails arc as
undcr: .

df.o]t. ssflsq; 4.ti it<T, u'-*(-S, s-€ F t<, flrm ?rR, T{ kfi-t too2g,qqqrv:-0ll-26181550, ,CBi 1t'02t
CorporateOffrce:4thFloor.Tower-D.WorldTradeCentre.NaurojiNagar,NewDelhi-ll0029,Tel.:-Oll-26181550.26181551



Accor.utt Nante Inclian I{ailway Catoring &'l'oLrrisnr Cor.por.ation Ltd.
Account Number 002103500003tt7
Account Type Currcnt
Bank Name I I I)li(l
Branoh

Le_f lllfupyLl l y cl ua b ad
IFSC Code I lI)trc]000002I

'['o subrnit prolirninary plans, spccifications and lcntativc tirnc schedulc 1br oommissiolri,g ol-
abcrvo t"rnit lor approval of II{C'I'C with h'tnalll{cgional olllcc unclcr South Ccntral Zonc within
llftcc, (15) days Irorn thc datc of rcmittancc olsocurity dcposit.

Il I{ailway/lltc'l'C sLrggcsts any changcs irr thc (}cncral Arrangcmcnt o[ [)rawing (GAI)), thc
roviscd (lAI) has to bc subrnittcd within filtccn (15) clays aftcradvicc by Z,onal of6cc.

'['o tal<c ovcr thc sitc within thc timc lramc spccifiocl by Il{C'l'C /,onal / I{cgionat ol.fioc aftcr
issuancc of lcttcr o['approvaI oICAI). At thc samc timc M/s Sri Sai Enlcrpriscs is also rcquircd to
dcposit 50% ol'thc Liccnsc lrcc (plus all applicablc taxcs) agrccd upon.

'l'o oxccLttc thc agrccmcnl within 30 days from tho clatc of cclmrnissioning of thc ,nit on noll-
jLrdiciat stamp papcr of I{s. 100/- as pcr tcndcr conditions with South Ccntral Zonc officc.

All tcrms and conclitions olthc tcndcr documcnl shall lbrm an intcgral part of this lcttcr of award.

'l'his lcttcr of'award is sLrbjcct to thc final oulcomc of any liligation, filcd bclorc any Court ol-
Corn potcnt .j Lrri scl iction.

l0)'l'hc Scrvicc Proviclcr shalI cornply
fiorn tirnc to tirnc.

with thc clircclions/protocol issr-rcd by Govt. oi India/ll{C'l'C

Any lailut'c 1o aclhcrc to thc abovcmonlionccl instrLrctions shalt bc tlcatcd as evont of clclault ancl actio,
shall bc initiatcd as pcr tcrms and conciitions of thc [,iccnsc.

[)lcasc acl<nowlcdgc thc rcccipt of this lcttcr.

'l'his issLrcs with Irinancc vctting and approval ol- compctcnl ALrthorily.

l)A: As abovc

4)

s)

6)

7)

8)

e)

a.A',l(Jaspal I

Managcr /Tcndcring

Oolry to: i) ()()MISCZ,IRC'I'C -1o plovidc confirmation of submission olSI) ptcasc.
ii) (;M/scslco - lor inlorrnation ancl ncccssa.y actior-r plcasc.
iii) A()M-I'I'- lor I<irrcl infblmalion ancl uploacling on IItC'l'C & CPP Portal.



Anncxurc-A
Acccptancc Lcttcr

('l'o bc givcn on Company /l'irm's f,cttcr hcad)

(i rouJt (lcncral Managcr
I ITC'fC/SCZ

I)atc:

Sull: - Lcttcr ol'Award lor sctting up opcration ancl managcmcnt of F'ast l-ood Unit at Vizianagram
Ilailu,ay Station.

I{cl': - NI'[' N o. CO/NI'l'/t'lr-t('I,'U/2025/0 1 datcd 16.02.21125.

With rclbrcucc 1() your lcttc| No. CO/NI'l'/Ii'P-l'!'tll2(1251(ll datcd 14.05.2025, l/wc hcrcby acccpl thc
tcrms and conditions o['thc liccnsc and rcmit scourity clcposit 11s.14,74,620/- (Fourtccn Lakh Scvcnty
lr'our'l'ltousand Six Ilundrcd l'wcnty Only) in favourolll{C'l'C Ltd. payablc atllydcr:rbad throLlgh a
/NIilIlTl{'l'(iS. IltC'l'C Account no:- 002103500003ti7 & II,'SC Cotlc No. - IIDI'C0000021,
NIilllTl{'l'(lS challan oncloscd or through unconclilional ancl irrcvocablc l}anl< GLrarantcc (l}(i) OI{ pixccl
l)cposit (lrl)) (issLrccl by any Nationalizcd Ilanl< or SchcclLrlcd Commcrcial llank with vatidity Lrpto lg0
clays bcyoncl thc conrplctiou of thc tcnurc of thc contracl.

Paynrcrrt clctails:

SN. IIcad of Account Amount (In l{s.)
I SccLrrily Dcposit 11s.14,74,620/-

l/rvc will sr-rbmiL plclintirtary plans, spccificaticlns, ancl tcntativc timc schcclulc lor comnrissioning ol'1hc
unit lbl approval of II{C'I'C.

M/s.

Namc:
Signaturc:
I)atc:

i 1;^"



Anncxurc - Cl

l)ctails of Uscr chargcs

Uscr Chargcs- FFU- Vizianagram

Ycars Amt of Uscr charges (Excl. applicablc taxcs)

lst Ycar 1,59,029

2ncl Ycar 1,68,571

3rcl Ycar 1,78,685

4th Ycar 1,119,406

5th Ycar 2,00,770

'l'otal 8,96,461

Notc:

l' 'l'hc uscr chargcs tirr Iaast Food unit arc payablc on annuill basis w.c.f. thc datc of taking
ovcr of sitc by thc liccnsec.

2. In casc, tho applicablc pcriod ftrr thc unit in any ycar is lcss than 01 ycar i.c. lcss than 365
days thcn, applicablc [Jscr chargc on Pro-rata basis shall bc payablc for thc rcspcctivc
pcriotl oI'thc ycar by thc liccnscc. 'l'hc anrount torvards Uscr chargcs payablc by liccnscc
bcyontl 51r' ycar onwards shall bc thc lJscr chargcs applicablc for prcccding ycar cnhanccd
GD6'% annually viz. lor 61r'ycar, thc Uscr chargcs shall bc thc Uscr Chargcs of 5tr'ycar
clrhancctl QD,6"l, similarly, for thc 7't'yaar, thc Uscr chargcs shall bc thc Uscr Chargcs of 61h

ycar cn hrltccd (a)6"1r.

3. Liccnscc will bc rccluircd to pay uscr chargos in addition to thc Quotcd Licenscc fccs along
rvith applic:rblc taxcs.

.#toor;



F ormat lbr llanl< (]uarantcc towarcls submission of Sccurity t)cnosit ,, 
"rrflnil:xulur-C2

'l'ondor NI'I'No. :< I)atc:
llank (iuaranlcc No.:

()roup (]cncral Managcr
IRCI'C/SCZ

1. In cor-rsidcratiou ol-lndian Itailway Catcring & 'l'oulism Corpolation Limitcd (hcrcilaftcr rofcrrcd
as thc "ll{(l'l'(1", which cxprossiou shall, unlcss rcpugnanl to thc contcxt or mcaning thcrcof,
includo its succcssols, administrators ancl assigns) having awarclcd 1o

M/s ,_, having i1s offioc at (hcrcinallcr
rclbrrcd as lhc "Liccnscc" which cxprossion shall, unloss rcpugnanl to thc contcxt or mcaning
thorr:ol, includo i1s succcssols, administratols, cxccutols and assigns), an assignmont 1br. "Sctling
trp, Opcralion & Managcrncnl of liast Irood l]nit a1 I{ailway Statiol 1br a
pcriod of 5 (Iivc) ycars" (hcrcinaftcr rcfcrrccl to as thc ;irrign-*r:j U."rrr"" having agrccd to
liLlnish a Ilank (iuarantoc arnounling to I{s. (Itupccs-_ ___J 1o II{CI'C lbl
pcrlormanoc of thc said Agrccrnclrl, in aocordanoc wilh thc lcrms of Lcltcr of Award clalcd

and as a pro-condition 1o thc cxcoutiou ol'thc Contlacl ("Agrccmcnt,,).

2. Wc, (narnc ol' bank) of (branch) having our rcgislcrcd ofl-rcc a1

(hcrcinallcr lol.orrcd 1o as thc "llank" which
cxprcssioll shall, unlcss lopugnant to thc oontcxl or mcaning lhcroof, incluclc its sucocssors,
aclministrators, cxocutors and assigns) at tho rcclucsl of thc Liocnscc do hcrcby guarantce tho duo
aucl put-tclttal pcrlorurancc & disohargc by Liconscc o1- all its obligations undcr thc Agrccmcnt ancl
unclcrtakc 1<r

Its.
pay to II{Cl'l'C/an arnounl not cxccoding

(I{upocs ) against any loss or damage causcd to or
sul'lcrccl or woulcl bo oausocl to ol sul'fcrod by II{C'fC by roason ol'any brcaoh by tlio saicl Liconscc
of any of thc lcrms or conditions containod in tho said Agrccmcnt.

3. Wc, (inclicatc thc namc of thc llank) clo hcrcby nnclcltakc 1o pay 1hc amounls cluc ancl
payablo undcr Lhis guarantcc withoul any dcmur, mcrcly on a domand lrom IItC'l'C staling thal thc
atlrouul/clzrimod is cluc by way ol'loss or dan-rago oausccl to or would bc causccl 1o or sullcrccl by
lltc'l'(l by rcason o['blc:roh by thc said Liccnscc of any of thc tcrms or oonclilions containccl i1thc
said Aglcctncnt or by rcason of thc Liccnsco's Iailurc to pcllorm thc saicl Agrccmcnt. Any such
clctuaucl uraclc ou ll'ro bank shall bo conolusivc as rogalcls thc amount cluc ancl payablo by 1ho Ilank
ttndcr lhis guaranlcc. Ilowovcr, our liability undor this gr.ralanlco shall bc rcslrictcd 1o an amount
not cxcccding Its. (Itupocs

4. Wc undcrtakc 1o pay to II{C'I'C any moncy so dcmandcd r-rotwilhstanding any ciisputc or.disputos
l'aisccl by 1hc Liccnsoc in an1, suit or ploccccling pcncling bclorc any court or 'l'ribunal rclaling
lhcrclo our liabilily ttnclcr this prcscnl bcing absoluto and unccluivoc;al.'l'he paymcnl so madc by us
undor this bond shall bc a valid dischargo o-[ our liability lor paymcnt thr:re undcr and thc l,iccnscc
shall havo no claim against us lbr rnaking such paymcnt.

5. Wc, (inclicatc thc namc of llank) lulthor agroc that thc guarantcc hcrcin containod shall
rcruain in lull forcc and cflcol cluring 1hc pcriod 1ha1 would bc takcn for thc pcrformancc of thc
said Agrcomcnt and thal it shall conlinuc 1o bo onforccablc till all thc ducs o1 IItC'fC undcr or by
vit'tttc of thc said Aglccmout havc bccn fully paid ancl i1s clairns satisficd or dischargcd ol till
IttC'l'C ccrti[ics that thc lcrtns ancl condilions oltho saicl Agrccmcnl havc bccn lully and propclly
carrir:d ou1 by thc said Liccnsoc and aocordingly dischargcs this guarantco. Unlcss a dcmand or
claim undcr this guarantcc is madc on us in writing on or bclbrc six months ovcr and abovc
thc schcdulcd pcriod of thc complction of thc saicl Agrccmcnt from thc datc of this
()uarantcc, wc shall bc dischargcd lrom all liability undcr this Guarantcc thcrcaftcr.

.{'a,;r.g2{-



6. Wc, (indioalc thc namo of llank) lurthr:r aglce with II{C'fC that IItCl'C shall havc tho
firllcst libcrly wilhoul oLIl'col1sol11 ancl without alI-ccting in any rranncr our obligalions hercunclcr
tcl vary any o[ thc torms and oonditions of thc said Agrccmcnt or to cxtend timc of pcrlbrmancc by
1hc Liccnscc I}om litnc to titnc or to poslponc for any timo ol fiom timc to timc any of thc powcrs
cxcrcisablc by II{C'I'C against thc Liccnscc and to lorbcar or cnforcc any of thc tcrms ancl
conclitiotls rolaling to thc said agrccmcnt and wo shall no1 bo lclicvod h'om our liability by loason
of any such varialion, or cxlct-tsion bcing granlcd 1o tho saicl Liconscc or lor any forbcaranoc, act or
omission on thc parl ol II{C'I'C or any indulgcnoo by II{C'I'C to thc saicl I-iccnscc or any suoh
uattcr or thing whatsocvor whioh ltndcl tho law lclating to sulctics woulcl, but for this provisiol,
havc cflcc1 of so rclioving hc l]ank.

7. 'l'hc Ilank zrlso agrccs thal II{C'I'C at i1s oplion shall bo cnlillcd to cnforcc this Guaraltcc against
thc llank zrs a principal clcbtor, in thc first instancc wilhoul procccding againsl rhc l,ir:cnscc ancl
notwilhstancling any sccurity ot' olhcr gualantco that tho Authority may havc in rolalion to tho
Liccnscc's liabilitics.

tt. Wc, (indioalc tho nanrc of llank) lastly undcrtakc not 1o rcvokc lhis guarantcc during i1s
clrn'cltoy cxccpt with thc prcvious conscnl of II{C'I'C in wriling.

9. 'i'hc dclails o1'1hc lJank issuing thc aforcsaid llank (iuarantcc arc providocl hcrcundcr:

Particulars I)ctails

a) Namc o1lho lssuing Ot'liccr
b) Contact dclails oI thc Issuing Officcr/l]r.anch

I'honc No & lirnail addross
c) Addrcss o1'1ho Issuing I}'anch

l)alccl thc clay ol_20*
For

(Namc of Ilank)
(Signalurc, Namc and I)csignation of thc Authorized Signatory)

Scal of thc Ilank
NO't'ltS:
(i) 'l'hc bank guaranlcc should contain thc narnc, dcsignation and code numbcr of thc

oliiocr(s) signing thc guaranlcc.
(ii) 'l'hc adclt'css, lclcphonc no. ancl olhor dclails of 1hc IIcacl Officc of thc Ilank as wcll as of

issuing li'ancl-r should bc mcntionod on thc covcring lcttcr of issuing Ilranoh.

.{ -\i"gt{


